
AI generated language models

As per the 2023 – 24 course outlines of SOWK4006, 4007, 6225 & 6231

- ‘In order to maintain clients’ confidential data and in line with the ethical practice 

of the profession and the requirements of the personal data (Privacy) Ordinance, 

1995, which are reiterated in the social work fieldwork placement handbook 

(pp.16), it is prohibited to use the AI generated language models for fieldwork 

courses.’
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WHAT DO YOU KNOW 
ABOUT AGEING? 



香港長壽長者的數目急劇增加，百歲長者人口由
2011年的1,890人增加至2021年的11,575人，升幅超過
六倍，本港百歲長者人口比例僅次於日本。

一個由本地及海外學者、醫護和社福專業組成的研
究團隊於新冠疫情期間（2021年4月至2022年9月），
以電話訪問或面談方式接觸151位95歲或以上於社區
居住的長者的照顧者。

受訪家庭的長者中，八成年齡介乎95-99歲，最年長
為106歲；性別以女性居多，佔七成半。照顧者方面，
超過五成半的年齡已屆65歲或以上，最年長的照顧
者為92歲；八成照顧者為長者的子女。

https://hkcentenarian.hksyu.edu/



Source:  https://hkcss.org.hk/upload/Press/20230313_Centenarian%20Study_Presentation%20Slide.pdf

* Health Aging 
* Frailty
* Intrinsic Capacity  

WHO concept of intrinsic 
capacity (IC) so that it can 
be utilized in clinical 
settings, including 
prevention and health-
promotion programmes

https://www.who.int/publicati
ons/i/item/WHO-FWC-ALC-17.2



Source: http://cc-hkcss.mail-lm.hk/a/s/1934547-
46c0d4aa15e88939f3ac397c9cb51fec/660781



MR AND MRS. YU’S STORY TELLS US ……

https://youtu.be/5YujkhNcowc

1. Singleton – Elderly living alone

2. Old-aged Caregiver 

3. Polypharmcy – living with multiple medical conditions , regular use of at least 5 medications 

4. Loneliness

5. Person living with Dementia 

6. Ageing in Place (居家安老 )

7. Resident Home – Long Queue and low Quality of Life  compared with living at their own homes 



Source: 
https://www.sie.gov.hk/en/what-we-do/gerontech.page



Source: 港島西聯網開展「醫家友支援計劃」



Picture source: https://www.channelfutures.com/



CHALLENGES – BIOLOGICAL  
Physical changes:
• Weak leg
• Poor eyesight
• Poor Taste buds
• Hearing Loss ………..

Illness: 
• Chronic e.g High blood pressure, 

diabetes 
• Acute e.g. Dilirium, Pneumonia  
• Life-threatening e.g. Cancer   



CHALLENGES – SOCIAL 

• Empty Nest 
• Living Alone (Singleton)
• Loss of Social Role e.g. Retirement 
• Social Isolation 
• Elderly Abuse and Neglect
• Grief and bereavement 



CHALLENGES – FINANCIAL 

• Low Saving 
• No Income 
• CSSA
• Elderly Financial Abuse / Exploitation 
• Losing money to Fraud (Scam)



CHALLENGES – PSYCHOLOGICAL & MENTAL
• Depression 
• Anxiety 
• Psychosis
• Insomnia 
• Feeling of guilt; helpless
• Loneliness 
• Low self-esteem 
• Poor Cognition – Mild Cogitive

Impairment (MCI) / Dementia 
• Elderly Suicide 



https://www.inmediahk.net/node/%E6%94%BF%E7%B6%93/%E5%8E%BB%E
5%B9%B4%E9%8C%841080%E5%AE%97%E8%87%AA%E6%AE%BA%E5%89%B
515%E5%B9%B4%E6%96%B0%E9%AB%98-
%E9%95%B7%E8%80%85%E4%BD%94%E5%9B%9B%E6%88%90%E5%9B%9
B-
%E6%A9%9F%E6%A7%8B%E7%B1%B2%E5%A4%9A%E8%88%87%E4%BB%96
%E5%80%91%E4%BA%92%E5%8B%95?fbclid=IwAR12KEx0IIj95xU4q0MD7DZ
D1BUBp0zRmnWzAHdyp33X9kDbvgp_IF7zsI0_aem_ASnh8ta6rcDm9Dvgarv
VBGi6g3QkAyNymM3xk71UtmQjTOqscQJUeV8UCj2XYn0r2jk

去年錄1,080宗自殺創15年新高長者佔四成四機構
籲多與他們互動



https://hk.on.cc/hk/bkn/cnt/news/20220827/bkn-20220827123708044-0827_00822_001.html



https://hk.on.cc/hk/bkn/cnt/news/20220827/bkn-20220827123708044-0827_00822_001.html



OPPORTUNITY - SUCCESSFUL AGING

SCIENCE. 1987 JUL 10;237(4811):143-9. REVIEW.

SOURCE: CADENZA  TRAINING PROGRAM : CTP002:PROMOTING PSYCHOSOCIAL AND SPIRITUAL WELL-BEING OF OLDER PEOPLE , 2012)



OPPORTUNITY – CREATIVE AGEING 

Source: https://www.newcastle.edu.au/hippocampus/story/2022/creative-ageing-its-all-in-your-mind

Although creative ageing is a movement that’s been recognised
for more than 50 years, it has become an area of burgeoning 
academic interest across the past 20 years.  In broad terms, 
creative ageing is using arts and cultural activities to promote 
imagination and support older people to age well.



20Source:  Empathetic Technology For Ageing – Rethinking Health and Wellness for the Elderly in Singapore: Infocomm Technology Sector

Each elderly client is unique and they are not 1 big homogenous 
group .   

The concept of : People in Environment (physical and social 
environment are powerful influences on Healthy Ageing. Yet the 
relationships we have with our environments are shaped by factors 
such as the family we were born into, our sex, our ethnicity, and 
financial resources.) 



Spectrum of needs of elderly

Illness   ---------------------------- Wellness -------------------Well-being 
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Source:  Empathetic Technology For Ageing – Rethinking Health and Wellness for the Elderly in Singapore: Infocomm Technology Sector



OPPORTUNITY - SUCCESSFUL AGING
The Jockey Club Age-friendly City Project
https://www.jcafc.hk/en/index.html

JC Joyage Project 
https://jcjoyage.hk/

JC Golden Age Journey Project 
https://jcgoldenagejourney.hk/



OPPORTUNITY - SUCCESSFUL AGING

JC End-of-Life Community Care Project 
https://foss.hku.hk/jcecc/en/

JC Cadenza for Elder Care 
https://www.cadenza.hk/e-tools/zh/

Sau Po Centre On Ageing 
https://www.ageing.hku.hk/



OPPORTUNITY - SUCCESSFUL AGING

The Hong Kong Council of Social Service

https://www.hkcss.org.hk/core-businesses/service-development/elderly-
service/?_page=3&lang=en



ELDERLY SERVICES PROGRAM PLAN –
LABOUR AND WELFARE BUREAU

Source: https://www.lwb.gov.hk/en/highlights/elderlyservicesprogrammeplan/index.html



ELDERLY SERVICES MISSION 

SENSE OF BELONGING,SENSE OF 
SECURITY AND SENSE OF WORTHINESS

老有所屬﹑老有所養﹑老有所為



OBJECTIVES OF ELDERLY 
SERVICES

• To promote the well-being of elders in all aspects of their life through 
the provision of a wide spectrum of services to enable them to 
remain living in the community for as long as possible

•
To provide residential care that suits the varying needs of 
elders whenever necessary

HTTP://WWW.SWD.GOV.HK/EN/INDEX/SITE_PUBSVC/PAGE_ELDERLY/SUB_INTRODUCTI/



CONTINUUM OF CARE 「持續照顧」

Community Care Services 

Residential Care Services

L O N G  T E R M  C A R E  ( L T C )  



LONG TERM CARE SERVICES FOR THE ELDERLY
•LONG TERM CARE (LTC):

•RESIDENTIAL CARE SERVICES (RCS)

•COMMUNITY CARE SERVICES (CCS)

•Government’s policy to promote “ ageing in place as the core, 
institutional care as back up”



S T A N D A R D I Z E D  C A R E  N E E D  A S S E S S M E N T  
M E C H A N I S M  

( S C N A M E S )
• Since 2000, the implementation of standardized care need assessment 

mechanism for elderly to ascertain the care needs of the frail elderly. 

THE UPDATED SCNAMES HAS BEEN IMPLEMENTED SINCE 2 JULY 
2021.

• Adopted minimum data set-home care (MDS-HC) is adopted to 
ascertain the care needs of elders and match them with appropriate 
services

• https://www.swd.gov.hk/en/index/site_pubsvc/page_elderly/sub_stand
ardis/



S T A N D A R D I Z E D  C A R E  N E E D  A S S E S S M E N T  
M E C H A N I S M  

( S C N A M E S )

• The mechanism covers applications for admission to homes 
for the aged, care-and-attention homes, nursing homes, day 
care centres for the elderly, enhanced home and community 
care services, and integrated home care services (for disabled 
and frail cases).



RESIDENTIAL CARE SERVICES (RCS)

• CARE AND ATTENTION HOMES FOR THE ELDERLY

• NURSING HOMES

• ENHANCED BOUGHT PLACE SCHEME

• PILOT SCHEME ON RESIDENTIAL CARE SERVICE VOUCHER FOR THE ELDERLY (RCSV)

• Https://www.Swd.Gov.Hk/en/index/site_pubsvc/page_elderly/sub_residentia/



O V E R V I E W  O F  
R E S I D E N T I A L  C A R E  
S E R V I C E S  F O R  T H E  
E L D E R L Y

( A S  3 1 . 1 2 .  2 0 2 2 )

https://www.swd.gov.hk/en/index/site_pubsvc/page_elderly/sub_residentia/id_overviewon/



W A I T I N G  L I S T  F O R  
S U B S I D I S E D
R E S I D E N T I A L  C A R E  
S E R V I C E S  F O R  T H E  
E L D E R LY   

( A S  2 8 . 2 . 2 0 2 3 )

Source: https://www.swd.gov.hk/storage/asset/section/632/en/LTC_statistics_HP-Eng(202302).pdf



• Provide residential care, meals, personal care and limited nursing care for elders who suffer from 
poor health or physical/mild mental disabilities with deficiency in activities of daily living but are mentally 
suitable for communal living and are assessed to be recommended for Care and Attention Home 
Under The Standardised Care Need Assessment Mechansim For the Elderly Services.

• Some are provided by contract homes and private homes participating in the enhanced 
bought place scheme

• Target: elders who require personal care and attention in the course of daily living and are unable to live 
at home. No intensive nursing care is required

CARE AND ATTENTION HOME FOR THE ELDERLY 
(C&A HOME)



CARE AND ATTENTION HOME FOR THE ELDERLY 
(C&A HOME)

• Superintendent 

• Social welfare team (ASWO, SWA, program worker, program assistant)

• Nursing team (registered nurse, enrolled nurse, pharmacist, health workers, care 
workers, care assistants, chef, cleaners)

• Rehabilitation team (physiotherapist, occupational therapist, rehabilitation assistants)

• Administration team (administrative assistant, clerk, driver)



NURSING HOMES

• Provide residential care, meals, personal care, regular basic medical nursing care,
and social support for elders who suffer from poor health or physical/mental disabilities 
with deficiency in activities of daily living but are mentally suitable for communal living, 
and are assessed to be for nursing home under the SCNAM.

*  Target: elders who require medical, nursing, rehabilitative and personal care in 
daily living activities and are unable to live at home. Cannot be adequately be taken care 
of in care and attention homes for the elderly yet do not require the intensive medical and 
nursing care provided in infirmaries.



E N H A N C E D  B O U G H T  P L A C E  S C H E M E

SWD has purchased places from private homes for the elderly under the enhanced
bought place scheme (EBPS) since 1998, with a view to upgrading the service standard
of these homes through enhanced service requirements in terms of staffing and space
standard.

Increase the supply of subsidised places so as to reduce elders' waiting time for
subsidised care-and-attention places.

Nature of service and eligibility criteria  same as care and attention homes 
for the elderly



https://www.swd.gov.hk/en/index/site_pubsvc/page_elderly/sub_residentia/id_psrcsv/#:~:text=The%20Pilot%20Scheme%2C%20adopting%20t
he,Central%20Waiting%20List%20(CWL).

Residential Care Service Voucher Scheme for the Elderly



RESIDENTIAL CARE SERVICE VOUCHER SCHEME FOR THE 
ELDERLY

https://www.swd.gov.hk/en/index/site_pubsvc/page_elderly/sub_residentia/id_psrcsv/#Scope%20of%20Service



RESIDENTIAL CARE SERVICE VOUCHER 
SCHEME FOR THE ELDERLY

https://www.swd.gov.hk/en/index/site_pubsvc/page_elderly/sub_residentia/id_psrcsv/#Eligibility



COMMUNITY CARE SERVICES FOR THE 
ELDERLY (CCS)
• DISTRICT ELDERLY COMMUNITY CENTRE (DECC)

• NEIGHBOURHOOD ELDERLY CENTRE (NEC)

• DAY CARE CENTRE/UNIT FOR THE ELDERLY (DCC)

• INTEGRATED HOME CARE SERVICES (IHCS)

• ENHANCED HOME AND COMMUNITY CARE SERVICES ( EHCCS)

• SUPPORT TEAM FOR THE ELDERLY (STE)

• COMMUNITY CARE SERVICE VOUCHER FOR THE ELDERLY (CCSV)

• SOURCE: HTTPS://WWW.SWD.GOV.HK/EN/INDEX/SITE_PUBSVC/PAGE_ELDERLY/SUB_CSSELDERLY/



DECC

FOR DECC ONLY

• SUPPORT TEAM FOR THE ELDERLY (STE) 

• DEMENTIA COMMUNITY SUPPORT SERVICES 

• INTEGRATED HOME CARE SERVICE (IHCS)/ENHANCE HOME CARE SERVICE (EHCCS) 

NEC



COMMUNIT Y CARE SERVICE VOUCHER 
FOR THE ELDERLY
• 'Money-following-the-user' approach

• Eligible elderly persons may choose community care services (CCS) that suit their individual 
needs with the use of community voucher.

• There are six categories of co-payment. : Elderly persons are required to pay for the co-
payment amount according while the government will pay for the remaining amount of the 
service package value.

• “Affordable users pay” principle.

• HTTPS://WWW.SWD.GOV.HK/EN/INDEX/SITE_PUBSVC/PAGE_ELDERLY/SUB_CSSELDERLY/ID_PSCCSV/



COMMUNIT Y CARE SERVICE VOUCHER 
FOR THE ELDERLY



COMMUNIT Y CARE SERVICE VOUCHER 
FOR THE ELDERLY

https://www.swd.gov.hk/storage/asset/section/2733/en/Service%20item/c._CCSV_Service_Items_Regularisati
on_ENG_W3C_proceeded.pdf



COMMUNIT Y CARE SERVICE VOUCHER FOR THE 
ELDERLY

https://www.swd.gov.hk/storage/asset/section/2733/en/Service%20item/c._CCSV_Service_Items_Regularisati
on_ENG_W3C_proceeded.pdf



COMMUNIT Y CARE SERVICE VOUCHER 
FOR THE ELDERLY

https://www.swd.gov.hk/storage/asset/section/2733/en/Service%20item/c._CCSV_Service_Items_Regularisati
on_ENG_W3C_proceeded.pdf



ELIGIBILIT Y OF COMMUNIT Y CARE 
SERVICE VOUCHER 

https://www.swd.gov.hk/en/index/site_pubsvc/page_elderly/sub_csselderly/id_psccs
v/



Funding and Service Agreement 

Source: https://www.swd.gov.hk/storage/asset/section/783/en/C&A_Home_Providing_CoC_Eng.pdf



Funding and Service Agreement 

Source: https://www.swd.gov.hk/storage/asset/section/783/en/DECC_cum_DCU_and_NEC_Eng.pdf



https://www.swd.gov.hk/dementiacampaign/en/whatsnew.htm
l

SW D – D eme ntia F riendly Co mm unit y  
Cam paign  

De me ntia Co mmunit y S upp or t  S cheme



Source: https://www.swd.gov.hk/en/index/site_pubsvc/page_elderly/sub_csselderly/id_carersuppo/



Source: https://www.swd.gov.hk/en/index/site_pubsvc/page_elderly/sub_csselderly/id_carersuppo/



T H E  P I L O T  S C H E M E  O N  S U P P O R T  F O R  E L D E R L Y  
P E R S O N S
D I S C H A R G E D  F R O M  P U B L I C  H O S P I T A L S  A F T E R  
T R E A T M E N T  ( E X T E N D E D )  S E P T  2 0 2 3

支援在公立醫院接受治療後離院的長者試驗計劃

• The pilot scheme was implemented in February 2018 and 
has  been extended for 32 months to the end of 
September 2023. 

• The pilot scheme will be implemented under a new mode 
of operation starting from October 2021 and will continue 
to be administered by the social welfare department 
(SWD).

Source; https://www.Swd.Gov.Hk/en/index/site_pubsvc/page_supportser/sub_tcs/



T H E  P I L O T  S C H E M E  O N  
S U P P O R T  F O R  E L D E R L Y  
P E R S O N S
D I S C H A R G E D  F R O M  P U B L I C  
H O S P I T A L S  A F T E R  
T R E A T M E N T

支援在公立醫院接受治療
後離院的長者試驗計劃

Source: https://www.swd.gov.hk/en/index/site_pubsvc/page_supportser/sub_tcs/



SOCIAL SECURITY ALLOWANCE SCHEME 
公共福利金計劃

Source; https://www.swd.gov.hk/en/index/site_pubsvc/page_socsecu/sub_ssallowance/



https://www.swd.gov.hk/oala/index_e.html#s4



Source: 
https://www.swd.gov.hk/tc/index/site_pubsvc/page_elderly/sub_EAS/



COMMON ASSESSMENT TOOLS
ADL INDEX OF INDEPENDENCE IN ACTIVITIES OF DAILY LIVING (KATZ)

IADL INSTRUMENTAL ACTIVITIES OF DAILY LIVING (LAWTON)

MOCA           MONTREAL COGNITIVE ASSESSMENT FOR MILD COGNITIVE DYSFUNCTION

DASS21                           DEPRESSION, ANXIETY AND STRESS SCALE – CHINESE (DASS-C)

GDS   GERIATRIC DEPRESSION SCALE

GAD-7                         GENERAL ANXIETY DISORDER

PHQ                            PATIENT HEALTH QUESTIONNAIRE (DEPRESSION)

BHS                           BECK HOPELESSNESS SCALE

UCLA LONELINESS SCALE  LONELINESS

CARER STRESS          ZARIT BURDEN SCALE

QOLS SATISFACTION WITH LIFE SCALE





FALL RISK ASSESSMENT ( BY OT ) 



POSSIBLE PLACEMENT HOURS

•Mainly Monday to Friday.  Saturday duty will subject to 
agency IC’s approval 

•Usually 8/9 a.M. To 5/6 p.M.

•Sometimes Sat/ Sun for programs



ASSIGNMENTS

•1 group x 6 sessions

•1 program/project

•2 – 3 Cases



GROUP/ZOOM GROUP

•Developmental group: positive aging, volunteer 
training, grandparenting…. 

•Therapeutic group:  loneliness, chronic pain,  insomnia,  
depression, life and death.….

•Carer support group: stroke, dementia…



GROUPWORK  



GROUPWORK  



PROGRAMS/PROJECTS

• Life and death education

• Advance Care Planning

• Family photo day

• Life book

• Elderly welfare 

• Aged friendly community

• Festival



Programs/Projects



CASES 
•Carer support

•Health issues: dementia/cancer/stroke

•Family relationship

•Bereavement 

•Emotional 

•Case management for referrals of tangible services



TECHNICAL CONCERNS
• Due to the busy schedule of DECC and NEC, best to book the rooms for 

your group and programs at the beginning of placement

• In C&A home setting, please clarify the escort arrangement, residents’ 
routine such as bathing, exercises, nap time, meal time in the group or 
program planning stage. Attend the handover meeting and read the log 
book (if possible)

• Ensure to participate in the centre’s daily routine and frontline line service 
during your placement. Avoiding doing HKU assignments during the 
placement period.

• Observe and respect the administrative requirement and time frame



ATTITUDES

• Punctual

• Self-initiative to learn from different teams

• Polite, respect and care

• Accountable & Be independent 

• Self-discipline with good time and workload management

• Flexible and willing to shoulder additional duties

• Blend into the team 

• Update IC/team lead your work status proactively 



References 



IMPORTANT DATES
• Agency Visit Date:   

1) 毋忘愛 FORGET THEE NOT

4th Oct, 2023 (Wed)  10:00am – 12:00pm

2) 賽馬會「A家」樂齡科技教育及租賃服務中心 :導賞團+工作坊

11th Oct, 2023 (Wed) 10:00am-12:15 pm

• Mid-Term Sharing

 6th December (Wed), 2023  9:00am – 12:00pm, CJT-565

• Contact Person: 

Ms Edith Fung 
Elderly Services Fieldwork Supervisor  
Email: edith828@hku.Hk 
Tel: 3917 4110 




